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The 27th annual Cares for 
Kids Telethon presented by 
Rowe Westbrook and Rowe 
Auburn broadcast live on 
WGME-13 all day October 
15 from The Barbara Bush 
Children’s Hospital 
(BBCH) atrium. The event 
raised almost $50,000. 
 
Throughout the day, view-
ers were introduced to 
BBCH patients and fami-
lies, and the doctors and 
nurses who care for them. 
Volunteers from local busi-
nesses staffed the phone 
bank, and Miss Maine also 
showed up to take pledges.  
100 percent of the funds 
raised during the telethon 
stay local and support the 
programs and services at 
BBCH. 

Cares For Kids Telethon Broadcasts Live From BBCH 

Pictured: WGME’s Kim Block, left, speaks with 17-year-old Sara Blair, who is at BBCH for 
treatment related to cystic fibrosis.  

The Patient Experience 
Team’s (PET) mission is to 
foster a culture of patient 
and family centered care 
that provides consistent and 
exceptional experiences for 
every patient and every fam-
ily member, every time. 
They share and promote 
best practices, such as hour-
ly rounding on patients with 
purpose, bedside shift re-
porting, leadership rounding 
on patients and staff, updat-

ing whiteboards, providing 
quietness kits, discharge fol-
low-up phone calls, and 
teach back for education. 
 
The team is composed of a 
multidisciplinary group of 
employees from both clini-
cal and non-clinical areas, in 
addition to members from 
the Safe Patient and Family 
Centered Care Advisory 
Council, who bring an im-
portant patient and family 

perspective to the work. 
 
Last summer, PET mem-
bers visited departments 
across the hospital on a 
“Listening Tour.” More 
than 200 staff members of-
fered thoughtful sugges-
tions. This information has 
been gathered into a single 
presentation and will be 
brought to various commit-
tees and leaders over the 
next couple of months. 

“Hearing inspirational sto-
ries from my co-workers 
about the patient centered 
care we provide gives me 
such a sense of pride in 
working at MMC,” says Jeff 
Gregory, Project Manager, 
Center for Performance Im-
provement, and PET mem-
ber. “The Patient Experi-
ence Team is ensuring that 
every patient and family is 
heard and their concerns are 
addressed.”  

Patient Experience: Making Care Personal 
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