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MMC Commitment to Quality Improvements Recognized by
Joint Commission
For the second year in a
row, Maine Medical Center
has been recognized as a
Top Performer on Key Quality
Measures® by The Joint
Commission, which is the
premier agency in hospital
accreditation. According to
The Joint Commission,
MMC achieved excellence
in performance on its accountability measures during 2012 for the following
measure sets:
Heart Attack
Heart Failure
Pneumonia

Preparing for
Disaster
Environmental Services’
Ben Rocheleau wears a
decontamination suit while
attending to a mock victim
in a training drill last week.
From November 6 - 8,
Maine Medical Center
participated in the U.S.
Department of Defense
Vigilant Guard exercises,
which are designed to assess
our ability to respond to a
disaster. Strong employee
participation helped show
our strengths in patient
decontamination and our
ability to operate as a closed
Point of Dispensing for
Cumberland County.

Surgical Care
These are the same categories for which MMC was
recognized based on data
collected in 2011.
“This recognition is further
evidence of our commitment to our patients and
the pride we take in providing safe, high-quality care to
the people of northern New
England,” says Peter Bates,
Senior Vice President of
Medical Affairs and Chief
Medical Officer. “It also
speaks to the fact that we

have 6,000 of the most dedicated and caring employees
an organization could hope
to have.”

ity measure data reported to
The Joint Commission during the 2012 calendar year.
Maine Medical Center and
each of the hospitals that
Maine Medical Center is
were named as a Top Perone of 1,099 hospitals na- former on Key Quality Measures
tionally to meet or exceed
must: 1) achieve cumulative
the target rates of perforperformance of 95 percent
mance for 2012, and one of or above across all reported
424 institutions to be recog- accountability measures; 2)
nized by The Joint Comachieve performance of 95
mission as a Top Performer on percent or above on each
Key Quality Measures® for
and every reported accounttwo consecutive years.
ability measure where there
are at least 30 denominator
The ratings are based on an
aggregation of accountabil- Continued on back

from spinal cord injury,
brain injury, musculoskeletal
trauma, and stroke.

Sarah Muscat, M.D.

Thomas Savadove, M.D.
Thomas S. Savadove,
M.D., MPH, has joined
Maine Medical Partners Neurosurgery & Spine. Dr.
Savadove earned his medical degree at Tulane University and completed his residency training at Temple
University School of Medicine with a specialty in
Physical Medicine & Rehabilitation. He is Board certified by the American Board
of Physical Medicine and
Rehabilitation. He specializes in the rehabilitation of
new and chronic functional
impairments stemming

“Joint Commission”
from front

Tammi Schaeffer, D.O.

Sarah Bray, M.D.
Sarah Bray, M.D., has
joined Maine Medical Partners as a Hospitalist. Dr.
Bray earned her medical
degree and completed her
internal medical residency
training at University of
Pittsburgh. Dr. Bray will
also be working in the Hospitalist Program at Stephens
Memorial Hospital.

gency Medicine at Maine
Medical Center and the incoming medical director for
Northern New England
Poison Center.

Dr. Schaeffer obtained her
undergraduate degree at
Rutgers University, went to
medical school at UNE, on
to complete her residency at
the Morristown Memorial
Hospital Emergency Medicine Residency and subsequent fellowship in Medical
Tammi Schaeffer, D.O., is Toxicology at the Rocky
the newest faculty member Mountain Poison and Drug
in the Department of Emer- Center.
a performance rate of 95
percent or above.

based practice – for example, giving aspirin at arrival
for heart attack patients, or
A 95 percent score means a providing a home managecases; and 3) have at least
hospital provided an eviment plan of care for chilone core measure set that
dence-based practice 95
dren with asthma.
has a composite rate of 95
times out of 100 opportunipercent or above, and
ties to provide the practice. Mark R. Chassin, M.D.,
(within that measure set) all
Each accountability meas- FACP, M.P.P., M.P.H.,
applicable individual acure represents an evidence- president and chief execucountability measures have

Sarah Muscat, M.D., has
joined Maine Medical Center’s Department of Psychiatry having just completed a
psychiatry residency here at
MMC. She will be splitting
her time between Adult OP
Psychiatry and Geriatric OP
Psychiatry. Dr. Muscat
earned her medical degree
at Albert Einstein College
of Medicine. She completed
residency at St. Lukes/
Roosevelt Hospital Center
where she also was a fellow
in Adult Developmental
Disabilities. Dr. Muscat was
also Rheumatology fellow at
NYU/Hospital for Joint
Disease .

tive officer, The Joint Commission says, “Maine Medical Center and all the Top
Performer hospitals have
demonstrated an exceptional commitment to quality
improvement, and they
should be proud of their
achievement.”

