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\Nhat's Happening
Consumers Digest brings hospital safety issue to consumers

Maine Medial Center Ranked Fourth
on Magazine1s List
Consumers Digest magazine has
ranked Maine Medical Center
fourth on a list of "50 Exceptional
U.s. Hospitals". The magazine
derived its list from a survey
cond ucted on behalf of The
Leapfrog Group, a consortium of
165 of the nation's largest employers dedicated to improving
healthcare quality and safety. The
survey assessed compliance with 27
practices that have been endorsed
by the National Quality Forum as
having proven value in increasing
patient safety. Consumers Digest
rank-ordered the fifty top hospitals
based on their compliance with the
27 practices.
"This ranking is important to
us," says George Higgins III, M.D.,
Vice President for Medical Affairs
at MMC, "but the most important
part of this is that a national,
consumer-oriented magazine has
brought patient safety into the
public conversation. Their methodology is significant because it is
drawn from the work of two
organizations that are in the absolute
forefront of efforts to bring order and
understanding to the complicated
issue of healthcare quality."

MMC is the only hospital in
northern New England to appear
on the list. The top three hospitals
are Massachusetts General Hospital
and Brigham and Women's
Hospital in Boston, and
Hackensack University Medical
Center in Hackensack, New Jersey.
The 27 practices are actually part
of 30 NQF-endorsed practices.
Three of them were part of The
Leapfrog Group's first initiative, for
which MMC is fully compliant: use
of physicians certified in critical
care in intensive care units,
computer order entry for medications, and evidence-based referral
for certain high-risk procedures.
The practices range from broad
concepts such as "creating a
healthcare culture of safety" to the
very specific, such as "evaluate each
patient upon admission .. .for the risk
of developing deep vein thrombosis
(DVT)... "
"These practices have been
shown to result in safer care," Dr.
Higgins says, "and represent the
minimum efforts patients should
expect in a hospital. Most of them
are not technically difficult, but
MMC
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New Look for Your Newsletter
We hope you like the new look of MMC's employee newsletter. We
sought feedback and and people liked the new look. The new masthead
carries with it the idea that people are at the center of what we do - our
employees and medical staff care for our patients and families, here at the
Medical Center. The faces in our new masthead will change often, and
you'll see our facilities represented from time to time as well. We welcome
your comments on the new look! •

Dr. Quinn
Thanks all
Involved in
Iraqi Girl's
Heart Surgery
Recently, the Pediatric Cardiac
Surgical Program at Maine Medical
Center has received some national
attention given the treatment of a
little girl, Noor Hassan, from Iraq.
As many of you know, we have had
the opportunity in the past eight
years to treat multiple children
from countries all over the world.
As this attention has come to the
program, I feel that much of it has
been focused on a small group of
individuals but want to acknowledge my belief that this is not just
a program involving a single
individual and can only be accomplished with the cooperation, talents,
and abilities of each of you as very
important members of this team.
Many of the recent media
interviews lasted 30 to 40 minutes,
and in those I tried to take the
opportunity to acknowledge the
efforts and cooperation needed
from our hospital partner, physicians, operating room personnel,
nursing, anesthesia, respiratory
care, and perfusion in the accomplishment of these cases. Unfortunately, only minutes of each interview
were aired, so some of that emphasis
was lost.
I realize there are many seemingly invisible services such as
dietary, housekeeping, admitting,
engineering, medical records, etc,
DR
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Portland Welcomes You!
We want to help you make an easy transition to apartment living in
Portland ...
Ask your prospective landlord about the Portland Chamber of
Commerce Security Deposit Cuarantee Program
What is it?
This program allows eligible applicants the opportunity to pay
their security deposits over 10 months.
Who is eligible?
Employees of Maine Medical Center, Mercy Hospital, and the City
of Portland
- Who meet income qualifications (see guidelines)
- Whose prospective landlord participates in the City of
Portland's Chamber of Commerce Security Deposit Guarantee
Pilot Program

How does it work?
All you have to do is:
- Make rental arrangements with a participating landlord (see list)
- Sign the tri-party agreement, along with your prospective landlord
- Make your security deposit of up to $1,000 in 10 equal
monthly installments, along with your rent payments

For more information:
- Contact Human Resources, 662-2107
Sponsored by the Portland Chamber of Commerce in partnership
with Maine Medical Center, Mercy Hospital, and City of Portland.

Participating Properties
Cloutier Toothaker Properties (225 units)
200 High Street, Portland, Maine 04101
207-774-5358
East End Corp (134 units)
207-879-6081
Port Property Management (454 units)
104 Grant Street, Portland, Maine 04101
207-761-0832 x1150
Princeton Properties (477 units)
1375 Forest Avenue, Portland, Maine 04103
www.princetonproperties.com
207-773-RENT
207-878-8818
Eligibility Guidelines

Household size

Income

1
2
3
4
5
6
7
8

$32,750
37,450
42,100
46,800
50,550
54,300
58,050
61,800

Mark Your Calendar for a Day of Caring
United Way Day of Caring: You can get involved! May 19, 2005
Event Kick-Off Breakfast
Day of Caring Projects

7:15 a.m. - 8:15 a.m.
8:30 a.m. - 3 p.m.

Please contact Cindy Bridgham or Jackie OeSaint to sign up
The registration deadline is Wednesday, April 73
Project Assignments will be announced May 70

MDConsultFIRSTConsult
Demo Notice
The President of the Medical
Staff and the Maine Medical
Center Library invite you to
attend a free demonstration of
FIRSTConsult, part of the
MDConsult-FirstConsult Medical
Knowledge System.
FlRSTConsult is a new, evidencebased electronic primary care
clinical information system
providing specialized diagnostic
tools and continuously updated
thinking on the latest in evaluation and diagnosis, management
options, patient outcomes and
prevention at the point and time
of a clinical encounter.
FIRSTConsult provides
clinical information organized
to give you instant access to the
precise knowledge required to
support your clinical judgement
and reflect the unique nature of
each patient encounter. FIRSTConsult includes an abundance
of well-respected references
including: the Cochrane databases, clinical evidence, National
Guidelines Clearinghouse, and
MD Consult. Product features
include: differential diagnosis,
medical conditions, patient
information, reference centers,
and procedure files.
The demos will be held April
21 in the Dana Center Auditorium. The 30 minute presentations will begin at 11:00 a.m. and
will continue on the half hour
until 5:00 p.m.
Come and see the product for
yourself - ask any questions
you may have AND receive your
complimentary MMC Cafeteria
Coupons!
To sign up, just contact the
Library at 662-2202 or email
library@mmc.org. If you have
questions, please call Patty
Williams at 662-2202. t
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Institutional
Policies
Now Online
New Format
Saves lime
and Paper
Nursing staff from the Post Operative Care Unit at Brighton Surgical Center
with a proclamation from Governor John E. Baldacci recognizing
Perianesthesia Nurse Awareness Week, which was held in February.

seM

Upgrade Scheduled
April 29
The date for the next upgrade to Sunrise Clinical Manager is Friday
April 29. Version upgrades such as this, moving from the current 3.04
version to 3.5, require SCM to be unavailable for most the night
beginning at 1:00 a.m. To accommodate this interruption, please review
system back up policies and workflows before that date.
Compared to earlier SCM system implementations this upgrade is
expected to be minor. There are a number of improvements that current
SCM users can learn about before April 29. We encourage SCM users to
watch for specific announcements in e-mail and SCM newsletters. You
have several options to learn changes that may apply to your particular
clinical practice. There are on-line presentations on our e-Iearning
website, some instructor-lead presentations in the Dana Center, as well
as drop-in computer lab times where you can tryout SCM 3.5 yourself.
Below is a summary of some changes that occur with SCM 3.5:
• Hard Stops on Alerts - A limited number of alerts will stop a user
from proceeding with an order without correcting the problem
that caused the alert, e.g. Schedule error or no allergy data
documented.
• Allergy Entry - "No Known Allergy" entry will be simplified.
• Orders Signature Manager - New functionality allowing provider
to specify "Not My Order/Not My Patient".
• Results on Order Forms - Creatinine Clearance results will now
appear on certain order forms, eliminating or substantially
reducing this category of alerts.
• IV Completion - Completing lV's in SCM will remove the order in
MIS.
• General Enhancements
change, etc.

- New icons, temporary location entry

For questions or more information, please call the Help Desk, x6400.•

In an effort to streamline the
process around policy distribution, MMC's institutional policies
are moving online, to the MMC
Intranet. This will replace the
paper policies, currently housed
in two large volume binders.
The new electronic format will
ensure that staff have access
to the most up-to-date policies
anywhere, anytime. It will also
save paper and staff time used
to make photocopies of new
policies and updates.
Users can access the policies
two ways from the Intranet
homepage (my.mmc.org). Either
go to the Policy and Ethics tab
on the left navigation bar, or go
use the Search function on the
upper right side of the screen.
To use the Search function,
which will display the most
accurate results, simply type in
a few keywords and hit enter.
The results will appear instantly.
An updated paper copy of
the manuals will remain in
several key locations. They can
be found in: the nursing
administration office, the Dana
Center Board Room Command
Center, the Library, and at the
Brighton Campus.
New and updated policies
will be shared through e-mail.
In an effort to dispose of the
now outdated policy manuals,
please return them to Kristen
Craig in CPI (Second floor
Maine General Building,
Room 2663).
For questions or more
information, please contact
Kevin McGovern, 662-2923. t
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NewHire is
Coming!
The Human Resources Department is implementing a new
"program that will assist managers in
the hiring process. NewHire is a
software application developed for
the HR Employment team to
enhance the capabilities and
tracking of staffing requisitions and
applicants all within an online
system. This tool is scheduled to roll
out in early May.
With New Hire, staff will have
access to a new online staffing
requisition. Additionally,
members of the hiring team will
receive applications from qualified candidates all of which will
be accessible through Lawson Self
Service. Training for the new
system is now underway.
All hiring managers, and
appropriate support staff which
assist in the hiring process
(submitting requisitions on your
behalf) should attend. Please
contact Suzanne Champagne at
champs@mmc.org to register for
one of the sessions or call 6626958 with any questions.
That's not all! There are
several new enhancements for
applicants as well. Our customers will see an improved online
job posting which includes more
details about the open position
including position summary and
minimum skills required. Job
postings will be updated daily,
providing the most timely and
accurate information available.
Online employment applications
have been enhanced as well.
Internal applicants will now
enter their employee number
(found on the check stub) and the
last four digits of their Social
Security number which will then
allow the system to automatically
fillpertinent employee information.
Additionally, resume data can be
added to online applications
with ease.
Computer kiosks are available
in the Employment Office located
at 7 Bramhall Street and other
locations throughout the hospital
for your convenience in reviewing current career opportunities
and completing an application
online.
For questions or more
information, please contact
Suzanne Champagne, x6958.•
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The Barbara Bush Children's
Hospital and its Children's
Miracle Network Celebrate
Some of the Stars of 2004
Earlier this month, The Barbara Bush Children's Hospital at Maine
Medical Center and its Children's Miracle Network rolled out the red
carpet to highlight some of its Stars of 2004 - those in the community
who have made miracles happen in the lives of children cared for at the
children's hospital.
So many volunteers and donors have lent their energy and efforts
that it would be impossible to recognize each individually all in one
evening. Instead, Kim Block and Dave Eid, from WGME 13, hosted
the celebration at which several Stars of 2004 were highlighted,
including: Children's Miracle Network Champion Shiloh Pepin and
her parents, Maine Medical Center staff members Victoria Rogers, MD,
and Chris Stenberg, MD, Rite Aid, Coca-Cola, WGME 13, Maine State
Troopers, H.P. Hood.
Thank you to all of the members of the community who so generously gave of themselves to support The Barbara Bush Children's
Hospital at Maine Medical Center in 2004. For more information please
call Noelle Richard at 662-2243, email richanl@mmc.org, or visit
www.mmc.org/bbchcmn .•

The JCAHO
Inspection
Team is
Coming
Public comments welcome.
Maine Medical Center is
proud to be part of a voluntary
effort to undergo unannounced
inspections in 2005 by the Joint
Commission on the Accreditation
of Healthcare Organizations
(JCAHO). JCAHO is a highly
respected, national organization
that offers certification only to
those hospitals that meet the
most aggressive and rigorous
standards for quality care and
patient safety.
In this pilot program, the visits
by the JCAHO inspection team
will be unannounced. We agreed
to be part of this effort because
we know that every day our
healthcare providers and other
staff are doing their very best work.
If you have comments about
patient safety or quality of care at
Maine Medical Center, JCAHO
would like to hear from you.
Please call (800) 994-6610 or go to
www.jcaho.org .•

Junior
Volunteer
Program
MMC's 2005 junior volunteer
program will be July 5 to August
26. Students must be 14 (and
entering freshman year) to 18
years old (if entering senior year
of high school). Interviews will
be held April 19 - April 22 and
after school hours April 25 - April
29. Mandatory orientation will be
Friday, June 24. Health screening
(including TB testing) is required.
Volunteer Services is accepting requests for junior volunteer
help for the summer. The two
documents attached to this email
will give departments all the
information needed to begin the
process. Please contact [o Ann
Barstow in Volunteer Services,
662-4769, for more information
or if you have any questions .•
Do you have any extra notepaper and stationary to share?
If so, they would be of use to
our patients. Donations may
be left in the Volunteer Office.
Thank you!

What's

Happening

DR. QUINN, FROM PAGE 1

that facilitate things that allow
this place to function. I would
like to take the opportunity to
thank each of you individually
for your efforts and appreciate
the caring and professional
manner in which each of you
performed your tasks related to
the care and safety of all our
patients. I hope if this recent
notoriety accomplishes anything,
it will be to further enhance and
endow our foundation with the
capabilities to increase our ability
to do this type of work and to
share our skills with the world
at large.
Thank you very much for
your time and efforts in this and
all other cases we have undertaken together.
-Reed Quinn, MD

Nicole Hulefeld was elated after reading a "Match Day" letter stating that
her husband, Robert, was standing nearby at Tufts University School of
Medicine, got his first choice for a medical residency at Maine Medical
Center. The couple married last year in Maine and hopes to settle here.
Photo Credit: Republished with permission of Globe Newspaper Company, Inc.

Heart Healthy Tip
from Turning Point
THE MAINE HEART CENTER
At Maine Medical Center

Try a meatless meal once a week. Not only will this increase
the variety in your menu and make you much less predictable, but it will also fill you and your family up with some
terrific nutrients! Go to www.vegetariantimes.com for some
wonderful recipes and an opportunity to sign up for free
online recipe newsletter!

Maine Medical Center

Retired Nurses Lucnheon
May 18. 2005

11 a.m. to 3 p.m.

Italian Heritage Center. Portland
Please send check for $16 to:
Jean Dufour, 34 Lowell Street, S. Portland, 04106
The deadline for reservations is May 6
For questions or more information,

call Cathy Cohen, 781-4685
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Employee Appreciation 2005
MMC employees took center stage during a week-long celebration at the end of March, honoring employees for the work they do throughout the year. Activities included ice cream socials, raffles, vendor fairs,
breakfast treats, and more. A plasma screen in the Impressions Cafe was unveiled just in time for Employee
Appreciation week. The screen.which was not being used by the Admitting Department, was repurposed
and put into place to convey messages of thanks to all employees. The screen will now be used daily to
communicate important messages to staff, patients and visitors.
Here are just some of the thank you messages received:
The MMC staff is the very best,
most compassionate with which I
have ever had the privilege to
work. We give special recognition
to all of you this week, but we
appreciate you always.

Vince Conti,
President and CEO

To the R3 Staff:
We appreciate the work you
do year round and t is with great
pleasure and pride we further
celebrate your contributions ...
Your constant caring and
expertise provide our patients
with the very best family and
patient centered care. It is an
honor and a privilege to work
with each and everyone of you!

Thank you to the Engineering
Staff for all you do to keep MMC
operating!!!!

Roger Boyington, Engineering

Mary Keysor,
Nutrition Services

But no "B"s to be found.
Chris, Chris and Carey
Who is sometimes known
as John around.

IS Project Management Team:
You're the best! Thank you
for your efforts each and every
day on behalf of our customers.
When I grow up I want to be just
like you!

Julie Wooden, IS

David, Deb..Debbie and Denise
Dans and Dianes, I have
2 of each.
There is one special Ed.
I have a Frankie, too
Gretchen and George
Of the 'T's, I have quite a few:

Thank you Safety Department
musketeers, for your dedication
and tireless efforts.

Jeff Sanborn, Safety

Peggy Doliner and
Anne Esposito, R3

Congratulations to all Nutrition
Services staff at MMC, BMC and
Scarborough. Thank you for all
you do for patients, staff,
volunteers and visitors. You are
appreciated.

There's Alicia and Andrea

Jamie and Jon, Joanne, Josh
and ]o
And I still have a few more to go.
Josh and Jackie, Jayme
and Jeanne.
There's a Johanna in there too.

The nursing profession has
become more and more challenging over the years and what
keeps me rejuvenated about my
role is the great bunch of R6
nurses and other staff that I share
my professional life with ...as far
as I am concerned, I have found
the greener pastures.

With gratitude,
Sandy Colello R6

Keith and Karen. Lisa, Leigh,
Lisa, Lynne
Then all the "M"s come in.
Mark and Mindy, Mark and Mike
Michele with one "L". Michelle
with 2
Only one Nora.
Then Peter and Paula but no
Mary in view.
Rick comes along.

It is with great pleasure and
pride that I recognize the staff in
PACU and SSu. What a dynamic
team of skilled clinicians. I am
inspired and truly appreciate the
teamwork in these two busy
areas. Thank you seems too small
a tribute but it comes directly
from my heart. Keep up the good
work, your patients and managers truly appreciate you!

Margaret Estee, PACU

Who else could staff this
hospital with so many talented
employees??
The Employment Team is out
in front, finding and attracting
the best talent every day.
Proving their success with a
remarkably low vacancy rate
...while clearly hiring great
people for MMC! Thank you for
all you do, everyday!
Tabor Badger, HR

Followed by Sheri, Sommer
and Sue.
Sylvia, Shannon, Sybil and Stan,
Who'll work when he can.
Teressa, Ted, and Thelma.
Vickie and Wanda to name
the last few.
I appreciate ALL of you and ALL
that you do.

Thank you
Annie Hall, Cath Lab

What's
Some employees also participated in the MMC photo booth.
The photos will be used in
What's Happening, NetNews,
brochures, the website and even
the Annual Report. Here are
some of the employees who
particpated. Thank you!

Happening

Patients Benefit from Electronic
IIBedboard at MMC
ll

Patients are admitted and
assigned beds twice as fast now
at Maine Medical Center. An
electronic "bedboard" has
replaced the old 4x6 foot magnetic board Admitting staff used
to use.
Before the implementation of
a PreAdmit Tracking (PAT)
electronic database, "assigning a
bed to a patient used to mean
several phone calls between
Admitting, Emergency, Environmental Services, and the appropriate patient care unit," says
Lisa Cox, an Admitting Supervisor. "It could take up to an hour
before a bed could be found and
confirmed to be clean and ready
for the patient." That would
mean the patient sat in a waiting
room for an hour, when they
could have been settling in to
their room and meeting their
caregivers.
"In the old days, upon a
patient's arrival in Admitting, the
receptionist had to leave the front
desk, go to the bedboard office,
and obtain a bed number. If no
bed was available on the appropriate nursing unit, a call was
placed to that unit and the
patient was admitted to the unit,
but not to a room. The Admitting
rep would continue to maintain
contact with the bedboard office
by phone or by walking back and
forth to the bedboard until a
room was assigned," explains Cox.
If an Emergency Department
patient needed a bed, a phone
call was placed to Admitting. An
Admitting rep then called the
correct nursing unit, waited for a
call back from the nursing unit,
and then finally called Emergency with the eventual bed
assignment. If the room was
dirty, this added still more calls.
An overview of available, dirty,
and clean rooms was displayed
with multiple magnets on the
large, green magnetic bedboard.

With the new PAT system,
when a patient arrives, the
Admitting receptionist can click
a "ready to move" button if the
patient has not yet been assigned
a bed. When the patient is greeted
by the Admitting rep handling
their paperwork, the rep checks
the status and assignment of the
bed on PAT.When a patient in
Emergency needs a bed, specific
patient information is entered in
PAT and a pager alerts the
bedboard rep in Admitting that a
bed is needed. Once a bed is
assigned, a pager lets Emergency
staff know of the bed assignment.
Very few phone calls are now
needed. Environmental Services
utilizes the bed tracking system to
show whether rooms are dirty,
clean, or have cleaning in process.
According to information
provided by the vendor
TeleTracking Technologies, the
electronic bedboard may reduce
room turnaround time by more
than 50% and can eliminate
many unnecessary and timeconsuming steps in the bed
tracking and admitting process.
"A lot of people thought our
new system would be difficult to
use," Cox says, "but the transition went well." Currently,
MMC's day surgery and post-op
recovery areas, as well as OneCall and Emergency, use the
tracking system. The orthopedic
nursing unit is piloting the
project; other units also want to
utilize PAT to get patients to their
rooms quicker and will join the
system soon.
While a large plasma screen
was available as a sort of a hightech replacement for the old
magnetic bedboard, Cox says it
was rarely used. "It's just so
much easier to look on your
computer screen. This system is
definitely a time saver with
updated information instantly
available for each person who
needs to use it." ~
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Spring Harbor Celebrates First
Anniversary in New Location

MaineHealth
Gets Physical

Maine's newest hospital, the 100-bed Spring Harbor psychiatric
facility in Westbrook, celebrated 'its first anniversary last month.
Spring Harbor is southern Maine's only nonprofit hospital devoted
exclusively to treating psychiatric and substance abuse disorders. The
hospital also manages the mental health services of Maine Medical
Center, including an inpatient unit for geriatric and medically compromised patients and six outpatient clinics in Greater Portland. All told,
the Spring Harbor and Maine Medical Center network of services
welcomes nearly 50,000 patient visits each year.
Some of the programmatic milestones achieved by Spring Harbor
over the past year include:
• The introduction of Maine's only hospital program for youth who
experience both mental illness and a developmental disorder, such
as autism. This unit was specially designed to allow Maine
families an in-state alternative to hospitalizing their children in
states as distant as Florida.
• The opening of the state's only single-gender mental health
treatment units for adolescents. Adolescent boys and girls occupy
discrete spaces within the hospital and receive programming that
focuses on each gender's unique issues, such as body image for
girls and anger management for boys.
• The launch of Maine's only short-term hospital program based on
intensive Cognitive Behavioral Therapy (CBT), a psychotherapy
model that is one of the most widely researched and effective for
persons with certain mental illnesses. The CBT approach allows
clinically appropriate patients to return to their daily lives in as
few as 3 to 4 days (the average length of hospitalization for adults
at Spring Harbor is 7 days).
Dennis King, CEO of Spring Harbor, says he is tremendously proud
of his staff's commitment to developing quality programming that
meets the needs of the community. "I am especially pleased that the
programs focus on the most clinically appropriate strategies for helping
individuals begin the road to recovery from mental illness and substance abuse," he notes. "As a result, individuals can spend less time in
the hospital than ever before."
In addition to overall reductions in the amount of time individuals
are hospitalized, Spring Harbor's first-year accomplishments include
improved patient satisfaction with the facility's safety features and
exemplary performance during a recent unannounced survey by the
Joint Commission on the Accreditation of Healthcare Organizations. t

Do you miss being part of
a team?
Are you interested in meeting
new people and getting fit at the
same time?
MaineHealth has joined the
Maine Corporate Track Association for the 2005 season and YOU
are invited to participate. All
employees and dependents (18
years or older) of the
MaineHealth family (MMC, St.
Andrew's, Miles, Western Maine
Health, Spring Harbor, NorDx,
PracticePartners, HomeHealth)
are encouraged to get their
running shoes on and get out on
the track. You not need to be an
experienced runner. You do not
need to be in the best shape of
your life. All you need is the
desire to have fun!
If you would like to know
more about joining the
MaineHealth Track Team please
contact Emily Smith, Health
Educator, at the MaineHealth
Learning Resource Centers at
885-8570 or smithem@mmc.org.

Save the Date!
15th Annual MMC Oncology Symposium

Current Topics in Screening and Treatment
of Colorectal Cancer
June 15, 2005
The conference will provide current information on selected topics
in screening and treatment of colorectal cancer. The conference
is designed for physicians and other health care professionals.
To register for the daylong conference, please contact Lois Martin,
885-7697 or email martil@mmc.org

(We will be asking for a small
monetary contribution to cover the
cost of uniforms & meet day
refreshments!) t

MMC
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rather require changes in the
culture of the organization. We
have worked hard to establish a
culture of patient and family
centered care, with safety as a
key component. The results of
that work are shown in our
compliance rates with the NQF
practices."
MMC has an active and
ongoing patient safety program
that is part of its major goal of
"Safe Patient and Family
Centered Care". This philosophy
calls for care to be provided
based on the priorities and
choices of patients and families
in partnership with caregivers,
and recognizes that care cannot
be patient and family centered
unless it is safe, and that truly
safe care requires the full partnership of patient and family. t
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Employee Benefit News
2005 Employee
Benefit Survey
Employees will soon be
receiving more information on
the 2005 Employee Benefit
Survey. The survey will be used
as a tool in the potential redesign
of the employee benefit program.
In addition to gathering data
from MMC employees, the
survey will also be taken by
employees across the
MaineHealth organization as a
whole, to provide information
which can be used for ongoing
benefit planning. All responses
are confidential and will be
tallied by an independent
consultant. Every employee is
encouraged to participate. This is
your chance to tell us what
benefits mean to you!

Home Buyers' Seminar
Allied Home Mortgage, a
participant in MMC's Employee
Discount Program, is offering a
free Home Buyers Seminar on
April 9 from 10 a.m. to noon at
Atlantic Title Company, 76
Atlantic Place, South Portland. If
you would like to attend, please
RSVP Gary Jones at 879-4044,
x121 or email Gary at
garyj@weshoprates.com.
Refreshments will be served.

Full-TIme Student Reminder
Employees with dependents
age 19 to 25 who are full-time
students in attendance at college
or university, must complete the
student recertification forms
mailed by Anthem and Delta
Dental to employees' homes. This
information is vital to ensuring
continuation of coverage for your
college student to remain covered
on the benefit plans. Information
not returned to Anthem and / or
Delta will trigger a termination
notice and coverage will end.

Anthem Health Insurance
Employees who are enrolled
in the Anthem HMO plan will
notice a change in the

www.anthem.com website when
accessing the provider directory.
Instead of selecting "Maine
Partners" as the plan option,
employees should select
"MaineHealth HMO." This
selection will redirect employees
to a newly designed site specifically for MaineHealth participants. To view the online
directory, scroll down the page
until you see "Provider Directory" and then you may select
"MaineHealth PCP Listing by
Last Name," "MaineHealth PCP
Listing by City or Town," Or
"MaineHealth Specialist Listing
by Specialty and Last Name."

Flexible Spending Accounts
Employees have until March
31,2005 to submit flexible
spending account expenses
incurred during calendar year
2004. To obtain reimbursement
for these services, fax or send
your claim form (available from
the Employee Benefits Office, the
Benefits Website, or
www.combinedservices.com) to
Combined Services, LLC in
Concord, New Hampshire.

403(b) Retirement

Plan

All employees are invited to
attend the 403(b) presentation/
informational sessions held in
the Dana Center to review plan
fund options, details of how the
plan works, etc. Sessions will be
held on April 19 from 8-9 p.m.
and May 12 from 1-2 p.m., in the
Dana Center. Our Lincoln Rep.
Jenny Billings, is also available to
meet with you individually. She
can be reached at 774-1113.
Remember, MMC will match
50% of any employee's contribution to the 403(b) program up to
a total match of 2% for a 4% of
pay contribution. If you are not
participating, you are missing
the opportunity to receive an
additional 2% of pay! •

Poisonings
Can Happen
at Any Age
Each year there are nearly 2.5
million poison exposures in the
Untied States. Someone calls a
Poison Center every 13 seconds.
About 75 percent of poison
exposures are treated right
where they happened, usually
at home, with phone advice
from poison experts.
The Northern New England
Poison Center (NNEPC) has been
working with a variety of
schools, community programs,
and senior-serving agencies to
encourage poison prevention to
Maine residents. The NNEPC
offers free poison prevention
information, treatment, and
services to all Maine residents via
a free, confidential, 24-hour a day
help line (1-800-222-1222).
Many people think that
poisonings happen only to young
children. Few people realize that
older adults get poisoned too. In
fact, while children are more
often exposed to poisons, adults
suffer more serious poisoning
injuries and deaths.
Poisonings are preventable.
Here are steps you can take today
to decrease your family's risk:
• Keep the 1-800-222-1222
Poison Center number by
your phone for poison
emergencies.
• Call 1-800-222-1222 for
poison prevention and
other non-emergency
poison information.
• Carefully read and follow
directions before taking or
giving medications or
using cleaners or other
chemicals.
• Keep all products in their
original containers and in a
locked cabinet.
• Do not take medicine in
front of children. Children
like to copy adult behavior.
• Do not call medicine" candy."
• Poisons can look like food
or drink, especially when
POISON,
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What's

Happening

Market:place
So that everyone has an opportunity to use the Marketplace, ads may be placed once.
Repeats will be permitted only as space permits.
For Rent
2BR, SPtid cape. Furn, newly renovated,
priv yard, NS, NP. Avail 5/05-11/05,
$lOOO/mo+ utils. Call 799-0594.

2BR cottage, PeaksIsland. Deck, ocean
view, 10 min walk to ferry, NS, NP.
Weeks avail from 6/05-9/05. $750/wk.
Call 937-2173.

Victorian furn, quiet 1BRtownhouse.
1st fl, Ig LR,BA, eat in K, pkg, priv
garden. NS, NP. $950/mo incl utils.
Call 781-7324 or 233-6777.

Falmouth, 2BR, 2 story w/ WID
hookup, garage & storage. NP, NS.
$1200/mo+ sec dep & refs, heat incl.
Call 781-7061.

Craftsman style bungalow, water views.
1st fl, 2BR, 1BA, hdwd, tile, fplc, gourmet
K. Pkg for 2, priv yard, WID, NS, pets
nego. $1500/mo + utils. 2ndfl, 2BR,
new BA & K. Open fl plan, sunny,
hdwd, pkg for 2. WID, priv yd, NS, pets
nego. $1200/mo+ utils. Call 874-6619.

S Ptld, 1BR. Pkg, close to parks &
ocean. Great for 1 person, share yard
& garden, N/S, NP. $725/mo incl.
utils. Call 799-9375

Lg 3BRtownhouse, W Prom Ptld.
Hdwd, tile, new appl, pkg for 2.
$1300/mo. Call 838 3617.
Summer rental, Pine Pt, OOB. New
condo, 2200 sq ft, 3/4 BR,2BA, ocean
& marsh views from every floor. Fitness
facility & pool. $1800-$2500/wk. Call
879-4241.
Updated, Ig 1BRin owner occ house.
1st fl, dbl LR,DR, eat-in K, hdwd, deck,
laundry & storage. $11OO/mo+ sec
dep, utils incl. Call 828-0329 or email
swilliam@maine.rr.com.
Sunny 4BR w/ hdwd, 1.5BA, eat in K,
pkg, WID. Quiet street close to MMC.
$1200/mo -utils. Call 831-3650.

Meeting House Hill, S Ptld. Quiet, 2
story, pkg, full K & BA. $950/mo+ heat
(K1 monitor) & dep. Call 7994541.
2BRtownhouse, Portland. 1 _ BA, DR,
patio, office, W/D, storage. NS, pets
nego. $1050/mo+ utils. Call 939-8167.
Deane St, Portland. Quiet 2BR duplex,
deck, WID hookup, hdwd. $975/mo+
utils. Call 885-5862.
Former Dr's office on 1st fI of prof bldg.
925 sq ft, 4 rms, 2 exam rms w/ sinks, Ig
office & reception area. Near Deering
HS. $1200/mo + utils. Call 874-9052.
5 BR, 3BA Freeport house w/ attached 1
BR, 1BA apt. Hot tub, deck, 2.5 acres.
Remodeled w/ garage & heated
workshop. $1850/mo. Call 837-9320.

Moody, year round. Sunny, 2BR garage
unit. Well insulated, WID hookup, NP,
NS. $850/mo+ uti Is. Call 646-9301.

Pleasantville, South Portland. 3BR
bungalow on dead end. Deck, yard,
WID, D/W, NP, NS. $1300/mo.
Call 831-3635 or loweiss78@yahoo.com.

Sunny studio apt in quiet owner occ
home on West End. Perfect for single.
$550/mo incl utils. Call 773-1169.

Biddeford, 22 Graham St. 2BR, $650/
mo. Main Street, 1 BR,$550/mo. Ptld
duplex, 3-4BR, 2ndfl, $900/mo. 119

Sherman St, 2BR, lstfl. Hdwd, WID.
$750/mo, H/HW incl. Call 650-6932.
Lg sunny 2BR, high ceilings, skylights,
hdwd, quiet bldg, pkg. No dogs.
$1000/mo+ sec dep, heat incl. Call
871-1848.
Near MMC, newly renovated 1BR.
Fplc, hdwd, skylight, eat-in K, brick
courtyard, laundry. $980. Call 617876-8232.
Lg 1BR,Deering St. Hdwd, fplc, new K,
historic bldg. NS, no dogs. Refs. Call
772 0963 or YankLady@aol.com.
3BR house on Rockport Harbor. Wkly
rentals avail June-Aug. New K,
sunroom, whirlpool, 3BA, NS, no dogs.
Not for small kids. Call 772 0963 or
email YankLady@aol.com.
SPtld townhouse, Ig 3BR. LR,DR,eat in K,
laundry room, garage, hdwd. Convenient
area. $1350/mo. Call 329.1064.
Freeport condo. 2BR, 1 _ BA, near
shops. New paint, WID, pkg. $ll 00/
mo. Call 615-4239.

Roommates
Willard Beach area, S Ptld. 1BRin
home. NS, must enjoy animals. $550/
mo. Call 799-8041.
Responsible person to share 2BR bsmt
apt w/ prof and fun F. Walk to MMC,
street pkg, N/S, NP. $400/mo incl uti Is.
Call 939-9892.

Merchandise for Sale
Pinearmoire, 8 drawers,4 cubicles. $500.
Maple 3 drawer dresser& 4 drawer chest,

The Best of Broadway 2005
May 7, 2005

Merrill Auditorium

7:30 p.m.

Tickets are on sale now! $35, $30, and $25*
Porttix 842-0800 www.porttix.com
WGME 13's Kim Block, Doug Rafferty, and Amy Sinclair host an evening of song and dance
featuring some of Maine's best talent to benefit children's services at The Barbara Bush Children's
Hospital at Maine Medical Center. Directed by Stephen and Jane Filieo, this year is sure to be
wonderful. It is also a wonderful way to celebrate Mother's Day.
*MMC employees receive a $5 discount on $25 dollar tickets if they purchase their tickets at the
Porttix box office and show their MMC ID.
Special thanks to our sponsors: Capozza Tile & Floor Covering Center, Piper Shores, Spectrum
Medical Group, Langford & Low Inc., The Holden Agency, and media partner WGME 13.
For more information contact Emily Williams, 662-2101.

What's

$200 ea. Maple bed incl mattress& box
spring $300. Call 799-0594.
SearsHillary tent wi awning, sleeps6,
$35. Sears2 person tent, $10. Wilson
Lady golf clubs, RH4-SW, persimmon
woods, Jr.bag, $15.00. Call 772-7193.
Deluxe, precision Zig-Zag sewing
machine. Portable, wi foot treadle,
reconditioned, $185. Call 89-6108.
Axis snowboard 138, step in bindings
& Burton boots size 8. $150.
Nintendo 64, 2 controllers & 6
games. $45. Call 883-8022.
Hooverwind tunnel dual vacuum. 3yo
good condo $1001
BO. Call 774-8902.

wi attachments,

Full size couch wi dbl recliners & fold
down table. Tan print, lessthan 1yr
old. $500. Call 856-2132.
Gateway 31Os,Intel Celeron Processor.
Microsoft Windows XP,DVD/CD-Rom
drive 56k modem speakers, 17'
monitor. $400/BO. Call 229-1665.

Vehicles for Sale
1997, 960 Volvo. Dealer maintained,
good condition. $6,500. Call 712-5129.
2003 HD Dyna Super Glide FXD. 7k
mi, upgraded exhaust, extended
warranty till 5109 $13,500. Call 8298074 or 650-2201.
1996 [ayco Pop-up camper, sleeps 6,
fridge, heat, canopy, extra storage,
privacy drapes. $3000. 1996 Chevy
AstroVan, LS,Vortec V6. 196k, $2900.
Call 883-8022.

Happening

1998 Honda Civic DX. 4dr, 5spd, 1
owner, lOOk, well maintained. $46001
BO. Call 232-6769.
1988 Buick Electra LTD. PWPL,170k,
needs some work. $500/BO. 1996
Saturn SU. Runs great, 124k mi, crack
in bumper. $3000/B/O. Call 831-0357
or bhallsworth@hotmail.com.
2000 Dodge Dakota, V8, quad-cab.
4dr, 4x4, auto, ek, cruise & remote
starter.39k mi. $15,500. Call892-5448.

* Friday, April

*

29

Gift Certificate Drawings
All Dept of Nursing staff will
automatically be entered in a
random draing for
$50 American Express gift certificates.
Winners will be announced May 1st.

* Sunday,

May 1

*

Nursing Staff Greetings
Bramhall

Services
Experienced cabinetmaker, finish work,
etc., fully insured. Call 650-7369
Pet sitting, house sitting. Call 8310357 or hallsb@mmc.org.

* Monday,

May 2

Real Estate for Sale
4-5BR 1900's Colonial, Saco. Italian
Style, sunny, hdwd, fplc, many built-ins
& original details. New tile and counter
top. $219,900. Call 283-4516.
Cape Eliz Oakhurst area. 3BR, 1 1/2
BA, fplc, hdwd, beach rights, perennial
gardens. $350,000. Call 799-2523.
Aruba timeshare. 1BR,sleeper sofa, full
K, on the beach, ocean views. Located
at the La Cabana Beach and Racquet
club, Eagle Beach Aruba. $10,200 +
$387/yr fees. Call 240-8822.
Bright 1BRcondo wi porch in quiet
West End area. 1st & 2nd floor units
avail. Walk to MMC & Old Port.
$125,000. Call 828-0405.
Renovated 2 family. 3 floors, 3BA, pkg,
gas heat. Close to MMC. $265,000.
Call 409-9525.

*

Night Reception
0200 - 0300

Bramhall

Nursing Staff Greetings
0600 - 0730

Bramhall

* Tuesday,

May 3

*

Nursing Staff Greetings
0700 - 0830
Brighton Campus Brighton Room

* Wednesday,

*

May 4

Nursing Staff Greetings
9:30 - 10:30

Scarborough Campus

Unit Celebrations - Nursing Units
are invited to conduct unit-based
celebrations on this day.

* Thursday,

*

May 5

Nursing Excellence Awards Ceremony
1430-1530 Dana Center Auditorium
All are invited to attend

Reception
1530- 1630 Dana Center Lobby

* Friday, May 6 *
Unit Celebrations
Nursing Units are invited to conduct
unit-based celebrations on this day.

POISON, CONTINUED FROM PAGE 9

chemicals are transferred
into food or drink containers for storage. Teach
children to ask an adult
before eating or drinking
anything.
• Install digital carbon
monoxide detectors in
your home.
• Buildings built before 1978
may contain lead paint.
Have your child's blood
tested for lead if your
home or daycare was built
before this time.
If you want to learn more
about how to prevent poisonings
in your home or if you have a
poison emergency, call the
Northern New England Poison
Center at 1-800-222-1222. ~

Nursing Staff
Recognition Week
May 2-6, 2005

Nursing Posters Exhibit
The deadline for the next
newsletter is the first
Wednesday of the
month. To submit an
item, sent it by interoffice
mail to the Public Information Department, by
e-rnailto greena@mmc.org,
or by fax to 662-4094.

look for Marketplace
on the Intranet under
Quick links.

*
*
* Tuesday, May 3 *

Monday, May 2
P2A Bypass, Bramhall
Brighton Campus

* Wednesday, May 4 *
Scarborough Campus

*

*

Thursday, May 5
P2A Bypass, Bramhall

* Monday,

May 16

*

Visiting Scolar
Daniel J. Pesut, PhD, RN, APRN, BC, FAAN
President,STIHonor Societyof Nursing
Clinical Reasoning
& Complexity Thinking
Dana Center Auditorium
(watch for more information in the corning weeks)

What:'s Happening?

Calendar
April 2
Daylight savings time begins.
April 23
Passover begins.
April 13
Skin Cancer Workshop.
Scarborough Campus. 6:30-8 p.m.
Free. FMI: 885-8570 or 781-1730.
April 19
Ben & Jerry's Ice Cream
Free Cone Day. Noon to 8 p.m.
Maine Mall.
April 22
Schwartz Center Rounds.
Pain and Palliative Care:
Compassion Fatigue II.
Dana Center Classroom #7.
11:30 a.m.-1:30 p.m.
FMI: hurwic@mmc.org.
April 27
Pediatric Memorial Service:
"Our Children Remembered". FMI:
Chaplain Judith Blanchard, 662-295l.
April 29
Clinical Decisions in Acute Care:
Rapid Assessment & Priorities
for Intervention. Dana Center.
PMI: 662-3001.
April 29
SCM Upgrade. See story, p. 3.
May 7
MaineHealth's Annual
Women's Wellness Day.
Sheraton Hotel, South Portland.
8 a.m. - 3 p.m. FMI: 885-8570.
May 7
The Best of Broadway.
See story, p. 10.
MayS
Mother's Day.
May 15
Southern Maine Heart Walk.
May 19
United Way Day of Caring.
See story, p. 2.
June 3
MMC's 57th Annual Honor Night
June 15
15th Annual Oncology Symposium.
See story, p. 8.

"'A'- Maine

Medical Center

About People
• Jerry Edson, Associate Vice President, Information Services, will retire
on May 15, after 23 years of dedicated service to MMC. Please join in a
retirement celebration for him on Monday, May 9 from 1:00-4:00 p.m. in
the Dana Center Board Room.
• Jeffrey Aalberg, MD, has been named Assistant Chief, Department of
Family Medicine. Dr. Aalberg is a graduate of Rensselear Polytechnic
Institute, the University of Massachusetts Medical School and Maine
Medical Center Family Medicine Residency Program. He completed the
MaineHealth Physician Leadership Training Fellowship. Dr. Aalberg
joined the Family Medicine faculty in 1999. He has served as Medical
Director for the Family Medicine Centers since 200l.
• Rosemary Munson has been officially certified in pediatrics by the
National Certification Board of Training Administrators of Graduate
Medical Education (TAGME). In this role, Rosemary also becomes an atlarge member of the Board of Directors of TAGME. Munson is also
completing a three year term as a member of the Board of the
Association of Pediatric Program Directors.
• Mike Quinn, MD, has accepted the position of Vice Chairman of the
Radiology Department. Dr. Quinn will continue in his role as Division
Director of Nuclear Medicine and in his various other clinical and
administrative roles.
• Nancy Boulanger, MD, has been named the Department of Anesthesiology and Pain Management's Assistant Chief. She completed her anesthesiology residency and cardiac anesthesiology fellowship at Massachusetts
General Hospital before coming to MMC in September of 2000.
• Katherine Stoddard Pope, M.D., has been selected to receive the Service
to Medicine and Community award by the Medical Alumni Association
of the University of Vermont. Dr. Pope is scheduled to be honored at the
awards program on June 10 at the University of Vermont.
• The International Order of the Rainbow for Girls recently raised $1,000
for the Barbara Bush Children's Hospital at Maine Medical Center
(BBCH) with a homemade pie auction. The action was lead by Sarah
Thompson, age 15, granddaughter of Beth Thompson, RN, BBCH. She
also rallied a contingent of volunteer teenagers who used the proceeds
to purchase and then deliver goodies for the teenage patients of BBCH.
The items ranged from nail polish and fun socks to CDs and DVDs. The
International Order of the Rainbow for Girls in Buxton is a fraternal
service organization in connection with the Freemasons.
Do you have anything to share? Whether it's a professional accomplishment,
an award for your department, a paper presented, or some other noteworthy item, we'd be happy to report it in What's Happening. Just email
the information to Abby Greenfield at greena@mmc.org, or fax it to her
at 662-4094.

What's Happening?

is published the third week of the month at Maine

22 Bramhall Street
Portland, Maine 04102-3175

Medical Center for members of the hospital community and for friends of

The Maine Health® Family

Comments, questions, and suggestions may be addressed to the Office of

the institution throughout Maine and northern New England.

Public Information,

MMC, 22 Bramhall, Street Portland, Maine 04102-3175.

(207) 662-2196. Editor: Abby Greenfield.

