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The pharmacists in Scarborough & Westbrook Primary Care conduct Medicare Annual Wellness Joint AWV scheduling sctipting and training wete deployed. IS was asked to determine if auto

Visits (AWVs) with a physician. The pharmacist and physician see the patient individually. The

search is an available function.
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patient access and quality of care. AWV outreach paused and patient calls for AWVs declined. Simultaneously, pharmacists’
independent volume positively increased and availability for Joint AWVs appropriately decreased.
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Auto Search is not functional to schedule Joint AWVs and requires a manual search. This leads to
long call times and scheduling errors. Response pending on request to determine if auto search is a functional option.
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